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Collaboration from age to age

Information Worker Age
1 effort = 2,500x result



Today’s Anywhere Workplace

Before:

* By 2007 “Telework” will be practiced by more than 60 million people
» More than 66 percent of workers will use mobile & wireless solutions

*Source: Gartner Management Update 2004 3



Business Ready Networks - Workflow
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RN Call and Patient Monitoring _

Nurse Call
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Data Centric Model

Information

Common Problems:
Poor user interfaces

Disparate islands of
data

Long, expensive
Implementations

ERP  CRMI  SCM Legacy Knowledge  e-Business
Applications Repositories Services


http://pal101080.pal.sap-ag.de/yahoo/

Extend the familiar:

Integrate Microsoft and Cisco tools
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Unified Communication Adoption _

E-Mail Fax
& Voicemail

Traditional technologies first tier
® E-Mail, Fax, and Voice

Second tier \ ' 2 4 Wolkspaces
e IM ; )
® Voice Inside Docs
® Voice Inside Apps

ldentity
& Presence

Third tier
® Real time

® Device agnostic
® Video Presence

Application Web & Video
Integration Conferencing 8



Success or Failure?

Lower Costs Increase Productivity

rove Customer Service Maximize Network ROI




“Survey says...” — Useful too

results

Very useful Somewhat | Uncertain Not useful Don't know

Interest Area/Option set %”.2"’?2
6. Having your organization-wide directory available/searchable on the

phone 100% 0% 0% 0% 0%
11. Getting voice mails in your email in box 83% 0% 17% 0% 0%
18. Wireless headsets 67% 33% 0% 0% 0%
1. Double-clicking to dial from workstation 50% 50% 0% 0% 0%
16. Mobile workers “login” to any phone 50% 17% 17% 17% 0%
19. Wireless phones 50% 50% 0% 0% 0%
7. Dialing branch locations with 3 or 4 digits 50% 33% 17% 0% 0%
8. Seeing if a co-worker is on the phone from my PC 50% 50% 0% 0% 0%
13. Paging through the phones 33% 17% 50% 0% 0%
14. Broadcasting alerts through the phone 33% 33% 33% 0% 0%
20. Recording calls on the fly 33% 33% 33% 0% 0%
22. Accessing other corp. data from phone 33% 17% 33% 17% 0%
24. Interactive Voice Response (IVR) system for customers 33% 17% 17% 33% 0%
4. Video conferencing with many people 33% 33% 17% 17% 0%
9. Simultaneously ringing your desk and cell phones 33% 17% 17% 33% 0%
10. Calling a “walkie-talkie” user from your desk phone 17% 67% 17% 0% 0%
15. Using a “soft phone” (software-based phone) for laptop/home use 17% 50% 17% 17% 0%
2. Voice activated calling your contacts 17% 50% 33% 0% 0%
21. Accessing customer data from phone 17% 17% 50% 17% 0%
23. Having a “call center” for customer service 17% 17% 67% 0% 0%
25. Personalizing how your calls are routed based on your schedule 17% 17% 67% 0% 0%
3. Video calling between 2 people 17% 0% 33% 50% 0%
5. Web conferencing/collaboration (like WebEXx) 17% 50% 17% 17% 0%
12. Calling in to listen to your emails 0% 17% 33% 50% 0%
17. “Switchboard” controlling calls on my workstation 0% 33% 17% 50% 0%
26 “Clock-in” and “clock-otit” timecard trackina from votuir nhone 0% 1704 5004 2204 0%
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What Does This Mean to You?

Time to Value

l N !am‘lllar an! Intuitive user interface

= Right “Fit”




Trends: Directory Integration
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Trends: How about everything _

Microsoft Customer Care Framework
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Trends: Real Time Collaboration
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Complete voice, video and web
conferencing capabilities and control
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