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Common Directory:
Single Source of [dentity.
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Productvity Through' Communications Convergence

People-centric with single identity;

Rich, contextual and.standards based
Device.and hetwork agnostic

Secure, robust, efficient to:manage and operate
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Soft Priona “Plus”

Urlifigcl Cornrntipiczitions
VICoseltS recommended next steps

(& Considercommunications; investments
lelistically,
& \lessaging, telephony, video/\Webi conferencing
= \What can you offer users today based on your
infrastructure with incremental’enhancements (vs.
“forklift” replacements)
e Buijld the feundation For Unified
Communications
= Single identity' andlmanaged directory.
— = pPutthe person atthecenter————
e Evaluate The Euture
= Pilot incremental advancements

= _Gonsider both the 3 and 7 year time horizons
= Validate all elements of savings and productivity
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