Migrating to Unified Communications

Getting There From Here
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Global Technology Services

Transforming Voice into an Infrastructure Application

STANDARDS

SIP, SIMPLE,

SOAP, XML
& WSDL

Voice Application

B

Applications

Voice Network Server | ESM

Voice is undergoing a transformation from a In doing so, voice is shifting from a
standalone proprietary TDM-based vertical technology tower, to a
environment to a set of integrated horizontal infrastructure application
applications running on industry-standard with dependencies upon the

server platforms and communicating across remaining horizontal technology
the global corporate IP network. towers.

Key skill: Application customization & deployment
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Four Tiers of IP Communications Value

* I[P Communications integrated into \/\l
business processes

* I[P Communications integrated into
LOB applications

» Ex: XpertUniverse

* Integration across communication
channels
* Ex: Notes DUC / Unity

» Ex: MeetingPlace / Sametime®
m r
* I[P phones

* IP PBX

* Toll bypass

25% Annual
Savings at Completion
of IPC Transformati

Business Value =p

v

A
Time & Comb(e?ity >
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gip  Feature Directory — Presence  AAA and
i~ Svr AdENUM Svr Policv SVR

Telephony Strategy — Part | asail
o et

?lp r\]ALenwon& - 7/CeII\Lr \\E

Move telephony into the “IT mainstream” ... ﬁi:

App
Svr Media Store
Mixer IVRSp h ©

Mobility

Implement telephony based on data Allowing for convergence on multiple
center appropriate components: planes:

Std IBM server hardware

Std operating systems (Linux preferred)
Std & resilient transport (TCP/IP) ‘
Std monitoring tools (Tivoli®)

Large enterprise scalability (100K)
Controlled and managed by IBM

Hardware and software platforms
Transport network

Physical location

Design, planning and implementation
Management, operations and monitoring
Helpdesk and deskside support

Centralization
The New

IP Server Functions —-_—a - e e - - -

The Old

Voice servers
Resilient Telco Platform

Clustering Software

- - |
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Telephony Strategy — Part |l

Leverage telephony as an IT application to positively affect
employee productivity and business processes ...

Applications:
OD Workplace Portal, PortTel, Rendezvous, Lotus Workplace, Workflow

ko
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File View Actions Help

E.ﬂwa_i_lahle - | & (unknown) -

Q&S S

Huickfind: | / -

=23 VoiceCon

Phone is available

Phone logs off

dincolo
........ @ brian_pulito

CH=demo uzerZ/0=ibmerl iz active
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No phone
associated
with the user

W Lotus Sametime Connect

File ¥iew Actions Help

B[=ed

A available - | ¥ {unknowny -

Q&e®

Huickfind: |

= 23 VoiceCon (1/3)
........ i@ demo_user
........ A& demo_user2
........ @ demo_user3
=22 Group 1(2/2)

........ R srcamp

The Status changes
to “busy” if the

phoneis in use or
your buddy sets the
status to be busy on

CH=demo_nser?f0=ibmerl iz active

the phone
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Click-to-Call from Sametime 7.5

& Lotus Sametime Connect

File View -Actions Help

LV ERE T % Call srcamp

Q g @ File Edit Action Options Help

&, Make Call Ty End call G add User 3 Dial Pad

HQuickfind: |

=l 23, WoiceCon (1/3)
& demo_user! & Spulecki Alfred... Work: 35287 -

e B Mo _user2
% demo_user3

El- S8 Group 1(2i2) ] Campbell, Steve

-~ B srcamp

a@ spulecki

= 252, Group 2 (0:3)
dincolo

& brian_pulito

0 Iy

¥ Tork: 35287
ke 1-404-235-2439
o 1-TTO0-335-613T
b-404-235-57T4

Cliclk "Malke Call®™ to start the call.

»Shows status of each phone
line in the phone number drop
down list

sAutomatically select the first
available phone as default

CH=demo nserZ/0=ibmorl 1= active
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Click-to-Call from Sametime 7.5

& Lotus Sametime Connect
% Call =srcamp

File ¥iew Actions Help
File Edit Action UOptionz Help

& Available - | & {unknown) -
{ ]' &, Make Call ™S End Call S Add User

Q&@

Dial Pad

Qi elefind: I C?- Spulecki, Alfred. . Wiaork: 35287

= 2@, VoiceCon (2/3) connected
"""" 8@ demo_usert 2 Campbell, Steve Vork: 35785
-------- A& demo_user2 S

........ o demo_user3

= A28, Group 1{2:2)
srcamp

Cliclk “End Call”™ to disconmect the call.

........ dincolo
........ % brian_pulito

The phone status becomes
“busy” during the call

CH=demo_uszerl O=ibmerl iz actiwve .
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Click-to-Call from Sametime 7.5

S Call srcamp

& Lotus Sametime Connec

File Edit Action Options Help

File View -Actions Help

8 available - & (unknown)

Huickfind: |
=l 23, WoiceCon (1/3)
g5 demo_usert
e B Mo _user2
o demo_user3

£ 28, Group 1(272)

o Camphbell, Steve

dincolao
& brian_pulito
0 Iy

CH=demo nserZ/0=ibmorl 1= active
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R, Make call ™y End Call & Add User

Q g’ @ @ Spulecki, Alfred...

Click "Make Call™ to start the

Wark: 35287 -

disconnected

Work: 35288 -

disconnected

call.

i Dial Pad

The phone status changes
back to “available” after the
call is terminated
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Application Integration: Audio
Conferencing, IM Calendaring

men a scheduled meeting is\

about to start, a pre-meeting
visualization will automatically

pop up on the user’'s computer

‘ Meeting information {F Status Meeting————

Tools Opticns

| Status Meeting
On: December 17, 2004

KThese people have

screen.
7

At: 2:00 PH - 3:00 PM ) ) j
g Time left: 42 minutes 0:08 <//In-meet|ng timer will
already Jomed the call. Calk: 8 862 1200 Call re now. . count down the
| attendina (209 planned meeting time
*As more people join, ' —
the table expands and Fawerd Reuter® | RobertSmith -
new-comers are Sharon Stanik 2 William Ghmn The audio brldge can
Susan Pohlman (] Jeremy Suss in i i A
\“seated” at the table. /——— b B e ] identify the active
O RET ous e ) i = speaker(s).
T andy Cray o Moshe Jones
Marshall Fried 0 1 Calvin Schioss
Helo, stella Lee 51.1' Compton "" _J RErDert 1ang \GiCk on a person to
TODAY: Thursday, Dec Ginny Cotton. @~ P Joseph Thomas see a summary of their
" When Deboreh Maursr @ Richard Rubin LDAP info, and click
FF 10:00 AM - 11:00 Jim Hally ] [ Peter Adler " e,
. : : . More info...” to see
2:00 PM - 3:00 PR . .
ao el | Mot yet here (3) their entire record.

/Right click on a person to: De © Martin Rudin

e Chat 100 & Scott Fenster

« View LDAP information 00F

Sussman, Jeremy
Research Staf Member, Inte-pers. ..
863-74965/1-9.4-7834-74396

Mare irfa. ..

e Edit Partner Information
 Show an additional
erson on my phone line,

R R R R R

*These people have not
joined the call yet

*When they do join, their
name will move up to the
“Attending” section
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Lotus Domino Unified Communications

{ Andrea Kelly - All Docunents - Unread Decunncnts Onky

Fil=

Edit ‘jew Create  Actions Saction  Help

Lotus Mokes

1CiEr G5 fBRpR|S2400% @ - - #0

| Addrass

Me- -@&d-]

[!

ol T e == |
'._-’--~.< & EI]

T @@@@E

,m"r'-.l'elcnme I@hrﬂea Kely - &1l Documents - % | (2 Message from warman. Geoms |

fnm draakely

&2 Inbox (8)
[ Dirats
By Sent
fof Follow Up
2 Junk Mail
] Trash
2 5 Yiews
["H-] Al Documents
i [E] Mail Thraads
B voice Inbok
# ] Folders
® &@ Tools

[Naw r-.lemu ”RBpl‘:.-' '][Raplrtn ﬂ-.II vH Fnrward v”DaIete” Fu:ullnw Up 7}[ Fuldarv][Cupy Intu:u New*HChatv][Tuuls YUWW.&III

fﬂ % | Who =~ |-* |Date S |T|rne |S|ze = | Suhjact
* Unity beszaging 04)zar20035 07135 Abd 117,287 & Message from 362122
Bwstern
x Linity Mersaging 04)2852005 02:31 P 217,161 B mMeccage from A085257 362
Systarm
* Debbic Fathizon 04)28s2005 08:35 Phd 1.061 Mew blarketing Pragrams i Japan
* Debbie Fattizon 04)za52003 0835 P BT Flease cover Sales Team briefing on Thursday at &
x hlike Contreras 042852005 08:46 Phd 1,212 Latert projections for Unified hderzaging growdi
[+ |
Praview w
From  Unitylleszaging System To  Andrea Kally
Subjest  Message from 4095257368 e &
-
e 0:30
2065 Y T B | —
Fecoding: & || lde
Flavback: = | &
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How Do You Prepare ?

Transform voice into an IT application
» Single logical system
 Installed in the data center

e Supported by same IT practices as other applications
» Installed in the data center
» Same design, implementation, operations, monitoring, security, capacity and change
management processes as other infrastructure applications

» Very important in driving infrastructure efficiencies and ensuring quality and availability

Build an
IPC Strategy

Adopt Standards
« SIP, SIMPLE, SOAP, WSDL, XML, others
 [solate proprietary components from core via standards-based components
* Very important in addressing heterogeneous environments

Implement Service-Oriented Architecture (SOA) / Web Services
* Very important in driving integration with applications (business processes)

 Focus on underlying network resilience

Seed understanding and adoption with a few small initial apps
 |.e. Click-to-Call with federated presence
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