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How is the Southern Company using 
IP-telephony to solve business problems?

• IP phones for storm restoration activities
• IP phones for emergency contingency plans
• Use of Open Source telephony to add functionality to 

heritage voicemail systems
• Use of Open Source telephony to demonstrate the value of 

interoperability between SIP phones



How is the Southern Company using 
IP-telephony to solve business problems?

• Use of Open Source telephony to demonstrate the 
technology of telecommuting

• Limited number of telecommuters using soft phones 
(proprietary protocols)

• Use of Open Source telephony to demonstrate the value of 
SIP trunking for Business Continuity applications



What is the vision for the roll out and evolution 
of IPT within the Southern Company?

• Stand alone point to point solutions• Hybrid TDM / IP key systemsPoint to Point  Hybrid KSUs• Hybrid TDM / IP PBX systems• Open Source telephony used to build niche solutionsHybrid PBXs• Semi-dispersed IP phones and IP connected remote 
shelves

IP Phones & 
Shelves

Niche Solutions• SIP phones replacing proprietary protocol phones• Electric system substation Voice over IP with SIP Terminal 
Adapters

Commodity TA’s• Private voice network going all IPPrivate Net IP• IP peering with selected partners using SIPSIP PeeringSIP Phones• Ubiquitous SIP phones from best in 
class vendors

• SIP trunks replacing legacy PRI trunks to the Central 
Office (CO)

SIP Trunking• Geographically dispersed SIP servers (N + 1 duplication) 
functioning as one centralized call server with remaining 
PSTN gateways (Data Center Model)

N + 1 
Data Center

Ubiquitous 
SIP phones
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