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Agenda
Opening Comments
Panelists Presentations
Q&A – Questions from You and me. 



What’s Driving the Change?
VOIP-Capable Upgrades with IP Telephony
TCO-driven Server Consolidation
New Features for:

Mobility
Unified Messaging
Unified Communication

End of Sale or Support for 1990’s VM systems



Messaging Migration Issues
System Topology
Telephone User Interface
PC and Mobile User Interfaces
Speech Interfaces
Message Networking
Unified Communications
Application Justification
Operational Business Requirements
Managing Migration



Panelists
Diane Shariff, Avaya 

Tom Minifie, AVST

Andy Feit, Adomo

Jeff Ressler, Microsoft
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