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Instant Messaging

Class Registration

Room Service

Flight Schedule

Time Card

Account Codes

Inventory Check Interest Rates

Wake up Call Headline News

Outlook Integration

Employee Benefits

Employee Directory

Emergency Bulletin Shipment Tracking

Advertising Purchase Requisitions Conference Manager

Unified Messaging Local Attractions

Many “Killer Apps” for IP Telephony
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Usability Matters
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Usable Applications Get Used!
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Successful IP Telephony Applications

Horizontal Applications

Simplify Interaction

Save Time 

Improve Experience

Emergency 
Communications

Vertical Applications

Differentiate

Increase Revenue 

Reduce Devices

Emergency 
Communications

Packaged Applications And Simple Deployment is Key
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Successful IP Telephony Application 
Examples

Horizontal Applications
– Express Directory
– Visual Voicemail
– Zone Paging
– Alerts
– Click-to-Call

Vertical Applications
– Hospitality
– Legal
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Create Applications Around VoIP 
or Integrate VoIP into Applications?

?
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Taking the “I” Out of CTI 
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The Power of Converged Applications
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Communications Embedded 
Applications
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