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IHOW! dE You trace the proplem?

« Dealing with the soft Demarc
* |s root-cause analysis affordable?
* IHow! guickly can you isolate “your” issue?




Metries...which one(s)?

* MOS, latency, out-of-order packets, jitter
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Side by Side
« HUBS 10 Mbps « SWITCHES 10 Mbps
* MOS 4.4 « MOS 4.4

« Avg. Delay 7.3 msec « Avg. Delay 2.78 msec

« Avg. Jitter 1.29 msec =« Avg. Jitter 0.49 msec



* The bottom line is often in the details

« Assessingl & Monitoring

» Collecting & using data from ‘wares’

« What albout Predicting?

* Fix the problem or alleviate symptoms?



lleols 10 Support Remote Sites

« \What tools are available?



Shaling Infer Acress reams

« Preventing TMI

« WWho gets what info and when?

* IHow! do yeu share the info?

« Action- who acts onwhat info and when?




