
Upgrading the Desktop to Upgrading the Desktop to 
Support Unified Support Unified 
CommunicationsCommunications

Jim BurtonJim Burton
jburton@ucstrategies.comjburton@ucstrategies.com



Key QuestionsKey Questions

What UC capabilities are already What UC capabilities are already 
supported in existing desktop applications, supported in existing desktop applications, 
and what needs to be added?and what needs to be added?

How will desktop apps integrate with voice How will desktop apps integrate with voice 
and video devices and software?and video devices and software?

How will voice be integrated into other How will voice be integrated into other 
enterprise applications at the desktop?enterprise applications at the desktop?

When are we likely to see these upgrades, When are we likely to see these upgrades, 
and how much will they cost? and how much will they cost? 


