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Agenda

¢ Business value of presence

e Evolution of modern presence
e Applications - current & future
e Preparing your network




Today’s Communication Challenges

¢ Employees get 50%-75% of their relevant
Information directly from other people *

¢ More than 80% of enterprise's digitized
Information reside in individual hard drives

and in personal files *

¢ More than 60% of business phone calls end
up Iin voicemail **

¢ 50% of the calls workers make, they have
to look up the phone number***

e * *“The Knowledge Worker Investment Paradox” Gartner Research 07/17/2002
e ** “Justifying Instant Messaging Investments” Gartner research 03/24/06
e *** MS Study w/ Harris Interactive 2006



What is presenée?

@ Presence describes a person’s willingness
and ability to communicate at the current
time.

e The icon attempts to represent the two
dimensions of willingness and availability

e Mixtures of Availability and Willingness
require a decision on what is the most
Important thing to show.

Available

@ Pe

Away - Inactive Online

ﬂ Willing

Busy

Do Not Disturb




Evolution of Modern Presence

Unified Communications




Presence Everywhere

Presence sprinkled everywhere in Office

SharePoint integration

Endpoints (mobile and desk phones)

Contextual entry points
LOB and vertical applications
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Rich Presence Management

Communicator @

This person has added you to his or her contact list:

e Contacts can be assigned to |Pyrrepe
appropriate presence level pemotmziy

e Provides fine grained
control of presence
iInformation
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Custom Presence

Joe Hetcher Busy

BT he (NE rshussn Monday...

e Enables enterprise specific
presence states '

e Enables LOB presence
Integration

e Supported across
different languages

Joe selects a custom presence
state during the course of the day

@ Joe Fletcher- Meeting with Customer X
PRODUCT DESIGNER, MICROSOFT

30/1168
-IZ'ZIE':" 1033"-Meeti Currenty Busy, Free at 6:00 PM
CID="10585">meeti |_If T am not online then I am on a test topol. .
1="1036"=Meeti f+ B> = 3
</customStates = J
Admin creates an XML file defining Other’s see Joe’s custom presence
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corporation



Presence what if concepts ... cont

@ Marco Santos

ODbject presence — Airline Scenario IS S
* On reservation flight status is pushed to contact list m,aﬂaae For 1:47

* Presence or status is automatically updated T T 3 =
« Status — on scheduled, delayed
4

e Gate information _
« Connecting flights

Ontime- Ua #232 i/
Seattle to Boston

IM with automated system

1J0S-Boston to Seattle
 Other examples of object presence Confirmed
* Project status

 KPIs such as call response time

* Notifications pending approval

[ Missed Messages: 5

7 WorkAow: 1

0 KPI’s: 4
@ Approvals: 1



Presence what if concept

 I’m running late & IM
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flight
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Preparing for presence

1. Deploy or start to evaluate Enterprise wide secure Instant
Messaging
- the presence engine underpins IM

2. Enable contextual communications from within business
workflow applications

3. Integrate communications sub-systems into presence server

Presence is central to Unified Communications




