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New business environment requires

the “Real Time Enterprise”
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Communications Solutions for the Real Time Enterprise
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Web Services and SOA

A key technology for Real Time Enterprises

Web Services use Internet standards (Platform independent):
XML (eXtensible Markup Language)
Language used to structure and define information on the web
SOAP (Simple Object Access Protocol)
Protocol (over HTTP) through which Web Services
communication takes place
WSDL (Web Services Description Language)
Language (XML-based) to describe operations a Web Service can support
UDDI (Universal Description Discovery & Integration)
Standard for publishing and discovering Web Services

Web Services provide a standard way to expose application interfaces through XML and WSDL and
rely on a standard way to communicate, SOAP

XML/SOAF
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Web Services

Why ?

Web Services Technology allows user to create granular Web Services
from multiple systems

Then combine several granular Web Services into composite Web Services

Next combine composite Web Services into composite applications

SOA (Services-Oriented Architecture )
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Web Services example
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Advantages of Web Services

Internet standards

Simplicity

Reusability

Quick integration of disparate systems

Minimize cost and complexity of building
new applications

Speed deployment to roll out new goods
nd services
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IP Telephony XML Web Services
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Communication Web Services architecture

Applications might be hosted on other"'rvers
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Communication Infrastructure Services
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IP Terminals - Consumers of Web services
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XML Services integration example :
NOVAR Intelligent Building business applications

Display a fire alarm message with a map of
the nearest exits

Adjust the heating and light
in a meeting room
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Conclusions

Communication Services are the cornerstone of the Real Time Enterprise

Communication Services empower the Enterprise Business Processes
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